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Dear Colltctor, 

Welcome lo the first bullcbn for 
201 3. We hope all maden had 
an enjoyable and safe tlme over 
the festrve season. 

Last yea; anly 2 bullctrns were 
~ssued and we need to address 
the delays that some of our 
co t l~ tors  have e-nenced In 
rrcelvlng thelr orders. 

The Phrlatel~c Bureau rtaff 
used to consist of 5 full tlme 
members, and one pan t~me 
member, w h ~ h  means, thew 
was someone to do P~mducBon, 
Markctrng. Research there was 
a Senlor Ph~fatellc Oficcr. to rur: 
the office, along w~th answering 
letters and erna~ts, there wcre 3 
staff members to process, Lll and 
park your most welcome orders. 

As staff members resign and 
leave, they are not krng 
replaced. We are now down 
to 2 full-t~me staff members 
to do ail things Ph~latelic. 

From july to December 
ndusive, each of us had to 
spend half the week away 
finm the office. This time has 
come to a clow and we arc 
now working to bring 
everything up to date. 

We thank you for your patrence 
and providing remain our cornmi collectors tted to wktb a 
the best service we posslMy can. : 

We hope you enjoy eading thls 
bulletin and we look forward to 
hednng from you. 
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